
#  Global Career Roadmap for 
Humanities Graduates
Starting from zero to securing international and multinational corporate 

positions - this comprehensive guide helps humanities graduates with 

employment gaps navigate their way to global career opportunities.

Whether you've been preparing for civil service exams or struggling with job 

hunting, this roadmap provides practical steps to transition into international 

careers, even without prior work experience.



Essential Data Collection for 
Interview Success

Quantify Your Performance

Track how many more customers you assist compared to colleagues. Record the average 

number of customers your coworkers help for comparison.

Document Positive Feedback

Record instances of receiving top scores in surveys and positive customer feedback. Note 

how many positive comments you receive daily.

Seek Recognition

Create opportunities to be recognized as an outstanding employee. Take initiative to lead 

among part-time staff and assist managers with tasks.

Demonstrate Ownership

Document experiences where you volunteered for tasks others avoided. For sales 

positions, track your daily sales averages compared to store averages.



Quick Career-Building Resources
For those who have been focused solely on civil service exams and want to pivot to 

international careers, we've created specialized resources to help you build experience 

quickly.

Downloadable Worksheets

Access our comprehensive 

worksheets designed to help you 

track and organize your work 

experiences, even from short-term 

positions.

Experience Building Guide

Learn how to maximize even 

minimal work experience to create 

compelling resume points that 

highlight transferable skills.

Career Transition Framework

Follow our step-by-step framework for transitioning from academic-focused 

backgrounds to professional international settings.



LinkedIn: Your Global Career 
Gateway

Research Global Companies

Use Google to compile a list of multinational companies that interest you. This will be 

your target list for networking and applications.

Search Company Profiles

Search these companies on LinkedIn to find current employees, particularly 
focusing on Korean professionals or foreigners in positions you aspire to.

Build Connections

Connect with professionals at your target companies. Regularly engage with 

their content by liking and commenting on their posts to build visibility.

Send Cold Messages

After establishing some engagement, send thoughtful messages to request 
informational interviews or advice about working at their company.



Overcoming Cold Messaging Anxiety
Many job seekers feel intimidated about reaching out to strangers on LinkedIn. Remember that professionals often enjoy sharing their 

expertise and helping others navigate career paths similar to their own.

Personalize Your Approach

Reference something specific from their 

profile or content that resonated with you.

Ask Specific Questions

Prepare thoughtful questions about their 

career path or company culture.

Offer Value

Consider how you might help them in return, 

even if it's just sharing relevant content.

Respect Their Time

Keep messages concise and be flexible about 

when and how they might respond.



English Interview Preparation Strategies
Remember that most positions requiring English don't expect perfect fluency - they just need you to communicate effectively. Don't let 

anxiety about your English skills hold you back from applying to international positions.

Build Core Vocabulary

Focus on industry-specific terminology and common interview phrases

Practice Speaking

Record yourself answering common questions to improve clarity and confidence

Mock Interviews

Conduct practice interviews with friends or language exchange 

partners



English Interview Resources
First-Time Interview Guide

Our comprehensive guide addresses common misconceptions about English interviews. Remember, you only need to be uncomfortable once to 
break through your fears.

Common Pitfalls

Learn from others' mistakes with our collection of real experiences from job seekers who successfully navigated English interviews despite initial 

struggles.

Zero-Stress Approach

Discover techniques to reduce interview anxiety without memorizing scripts. Our method focuses on authentic communication rather than 
perfect language.



Common Concerns Among Humanities Graduates

If you've been focused on civil service exams but now want to pursue international careers, you're not alone. Many humanities graduates share similar 

concerns about career transitions.

Despite publishing over 200 articles, I find myself addressing the same core concerns. The key is to start gaining practical experience rather than focusing 

on perceived shortcomings.

Employment Gaps

Concerns about lengthy periods without formal 

work experience

Academic Background

Worries about non-technical degrees in a tech-

focused job market

Language Confidence

Anxiety about English proficiency for 

international positions

Career Direction

Uncertainty about suitable roles and career 

paths



Reframing "No Experience" as an 
Opportunity
Many humanities graduates view their lack of technical experience as a problem. However, this 

perspective itself is the real issue. Your humanities background provides valuable soft skills that 

many employers seek.

Problem Mindset

Viewing lack of technical skills as an insurmountable barrier

Perspective Shift

Recognizing transferable skills from academic experiences

Opportunity Focus

Leveraging humanities strengths in communication and analysis

The key is to start working in any capacity to discover your strengths, identify suitable 

environments, and save money for future educational opportunities if desired.



Valuing Part-Time Work Experience
Never underestimate the value of part-time jobs on your resume. I've noticed an increasing number of subscribers contacting me before 

international job interviews, sharing how they've been asked detailed questions about their part-time experiences.

Learning Outcomes

Document specific skills and 

knowledge gained from each 

position, no matter how entry-

level it might seem.

Growth Metrics

Track your improvement over time 

with quantifiable measures like 

customer satisfaction scores or 

efficiency improvements.

Lessons from Failures

Reflect on challenges you faced 

and how you overcame them, as 

these stories demonstrate 

resilience and adaptability.

For those without work experience due to exam preparation, highlight soft skills developed during your studies: self-directed learning, 

time management, and stress management.



Final Semester Career Planning
For students in their final semester looking to enter multinational companies in service or sales roles, here are 

strategic approaches to maximize your chances.

Campus Activities

List journalism or 

international student 

support activities in your 

resume's "Activities" 

section, highlighting 

transferable skills like 

meeting deadlines and 

cross-cultural 

communication.

Attendance Record

Perfect class attendance 

demonstrates reliability - a 

valuable trait for 

employers concerned 

about absenteeism and 

scheduling challenges.

Software 
Proficiency

Document your 

experience with relevant 

software tools, especially 

if they're used by your 

target companies. This 

shows technical 

adaptability and product 

knowledge.

Product Research

Demonstrate knowledge 

of the company's products 

or services from a 

consumer perspective, 

including strengths and 

potential improvements.



Balancing Practicality and Aspiration

When transitioning from academia to the professional world, it's important to balance practical steps with long-term aspirations. Don't let perfectionism 

prevent you from taking action.

Long-term career vision

Your ultimate professional goals

Strategic skill development

Targeted learning for career advancement

Practical work experience

Building foundational professional skills

While pursuing internships at multinational companies is valuable, don't become paralyzed if these opportunities aren't immediately available. 

Consider part-time work to build experience while continuing to apply for more aligned positions. Remember that your first job is rarely your last - it's a 

stepping stone.



Service and Sales Interview Success Factors
When interviewing for service or sales positions at multinational companies, product knowledge and genuine 

interest are crucial differentiating factors.

1
Product Research

Thoroughly research the company's products or 

services before your interview

2
User Perspective

Share authentic experiences using their products or 

services

3
Competitive Analysis

Understand how their offerings compare to 

competitors

Even without formal internships, take advantage of free online courses offered by your target companies. Create 

a LinkedIn profile without self-doubt - it's free and accessible to everyone. Focus on connecting with current 

employees at your top 5 target companies to understand their career paths.



Essential Platforms for International Job Search

Effective job searching requires utilizing multiple platforms specialized for international and multinational company positions. Beyond general job boards, 
company-specific career pages often contain opportunities not listed elsewhere.

For sales positions at international companies, don't be intimidated by the title. Many introverts succeed in these roles through product knowledge and genuine 

customer service rather than aggressive selling techniques.



Singapore Job Search Resources

LinkedIn Jobs Singapore Networking platform with job listings

JobsDB Singapore Diverse industry job postings

eFinancialCareers Singapore Finance sector specialized listings

Careers@Gov Singapore government positions

MyCareersFuture Official national employment portal

Glints Startup and tech company focus

Indeed Singapore Traditional job listing aggregator

Singapore offers numerous specialized job platforms for international job seekers. These resources cater to different industries and experience levels, providing comprehensive coverage of the 

Singapore job market.



Overcoming Self-Censorship in Resume Writing
Many job seekers unnecessarily limit themselves when describing their experiences and language abilities on resumes. This self-

censorship can significantly reduce opportunities.

Part-Time Teaching Experience

Don't hesitate to use the title "Teacher" for part-time teaching 

positions. In multinational environments, flexible work 

arrangements are common, and your role is defined by 

responsibilities, not hours worked.

Focus on what you accomplished: what you taught, how 

students improved, and feedback received.

Language Proficiency

When listing language skills, don't understate your abilities. In 

international environments, "fluent" covers a wide range of 

proficiency levels.

Limiting yourself to "conversational" may exclude you from 

opportunities where you could actually succeed, as language 

skills improve rapidly with immersion.

The key is focusing on what you learned, what you attempted (including failures), and quantifiable results of your work - not whether 

your position was full-time or part-time.



Barista Resume Writing for Working 
Holiday
When applying for barista positions during a working holiday, focus on demonstrating three key qualities that 

employers value most.

High-Volume Efficiency

Quantify your experience with metrics like "Handled 100+ transactions hourly" or "Processed 

100+ transactions per hour with 98% accuracy during December 2024 peak promotion period."

Customer Service Excellence

Highlight personalized service with statements like "Memorized 50+ regular customers' 

preferences and allergies" or include customer satisfaction scores if available.

Team Collaboration

Demonstrate ownership and teamwork: "Led 45 closing shifts in Q4 2024, most on team (while 

cutting closing time by 20%)" shows initiative and efficiency improvements.

Remember that concrete examples with specific numbers are more compelling than general statements about 

your abilities.



Maximizing Cafe Experience for Job 
Applications
Even with only cafe work experience, you can create a compelling resume by focusing on transferable 
skills and achievements that demonstrate your work ethic and capabilities.

Highlight Adaptability

Showcase how you've handled unexpected 
situations, such as sudden rushes or staff 

shortages. This demonstrates problem-
solving abilities valued in any workplace.

Emphasize Customer Insights

Detail how you've used customer feedback to 
improve service or suggest new offerings, 

showing business acumen and customer-
focused thinking.

Quantify Team Contributions

Specify how you've supported team goals through covering shifts, training new staff, or 

implementing efficiency improvements.

Remember that cafe experience develops valuable soft skills including communication, multitasking, and 
working under pressure - all highly transferable to various professional environments.



Quantifying Part-Time Achievements
Transform seemingly ordinary part-time work into compelling resume points by highlighting your reliability, initiative, and team contributions with specific metrics.

7
Additional Shifts

Covered 7 additional shifts during Q3 2024, reducing workforce management 

scheduling disruptions

8
Closing Shifts

Volunteered for 8 closing shifts demonstrating ownership and reducing manager 

stress in shift allocation

33%
Efficiency Improvement

Initiated streamlined closing procedure, reducing end-of-day tasks from 45 to 30 

minutes, adopted by all 5 team members

100%
Attendance Record

Maintained perfect attendance for 6 months while balancing academics, becoming 

go-to for 12 urgent shift coverages

You don't need to quantify everything - highlighting your reliability, initiative, and positive attitude can be equally effective for demonstrating your value as a team member.



Balancing Metrics and Authenticity

While quantifying achievements is valuable, not every role lends itself to clear metrics. It's perfectly acceptable to highlight qualitative contributions that demonstrate your character and work ethic.

Team Support

Highlight instances where you've assisted colleagues during busy periods or helped new team members adapt, demonstrating your 
collaborative nature.

Initiative

Describe situations where you identified problems and implemented solutions without being asked, showing your proactive approach.

Recognition

Include formal or informal recognition you've received from managers, colleagues, or customers that reflects your positive impact.

Remember that authentic examples of your character and work ethic can be just as compelling as numerical achievements, especially for roles that emphasize interpersonal skills and teamwork.


