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Dear residents and families,

The state government has just announced new
visitor restrictions in residential aged care
homes. Mercy Health Home is carefully
reviewing this policy and what it means for our
aged care residents and their loved ones. Over
the next four days, we are temporarily closing
our Mercy Health Home to visitors while we
prepare for this new policy. Only a resident’s
designated carer will be permitted to enter our
home during this time. We will announce our
revised visitor policy on 26 May, which will
follow the state policy. We apologize for the
short notice and for any disturbance this may
cause. Thank you for your patience and
understanding.

Sincerely,

Donna Bronson, Chief Executive of Mercy

Health Home

It was a pleasure meeting you at your gallery
last week. | appreciate your effort to select and
exhibit diverse artwork. As | mentioned, |
greatly admire Robert D. Parker’s paintings,
which emphasize the beauty of nature. Over
the past few days, | have been researching
and learning about Robert D. Parker’s online
viewing room through your gallery’s website.
I’'m especially interested in purchasing the
painting that depicts the horizon, titled Sunrise.
I would like to know if the piece is still available
for purchase. It would be a great pleasure to
house this wonderful piece of art. | look

forward to your reply to this inquiry.
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To Diamond Health Insurance Company,

Last week, during my business trip in Hong
Kong, Kowloon, | fell down the stairs of the
hotel | was staying at. Unfortunately, | severely
twisted my left ankle and had to stay overnight
at the Emergency Medical Station. Later, when
| was discharged from the hospital, | made a
full payment for my medical bills with cash and
the total amounted to $120. I'm writing this
letter to you to make a claim on my insurance
policy. My account number is 98260123. |
would appreciate payment to that account as
soon as possible. If you need any further
information, please get in touch with me at
5872-3946. Thank you.

Sincerely,

Isabel Myers

@ MZ SAlE 23 ¢=0i| chsl 22l5k2{

=
@ HEGE 2 oFEt L0l Chal st

To whom it may concern,

My name is Anthony Brown. I've lived for ten
years in my locality, Calcio, Reno. Today |
would like to bring your kind attention to the
bad condition of the roads here. The roads are
broken in many places and there seem to be
no smooth routes for driving. The roads have
not been repaired for a long time. The
condition of the roads becomes all the worst
during the rainy season, which is coming.
These broken roads have caused road
accidents and will do so if left unrepaired.
Hence, | strongly request you to do the needful
such as repairing and maintenance of road.
Otherwise, the situation may get worse from
delays. | hope this time our request will be
considered as soon as possible.

Yours faithfully,

Anthony Brown
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Dear parents,

Regular attendance at school is essential in
maximizing student potential. Recently, we've
become concerned about the number of
unapproved absences across all grades. |
would like to further clarify that your role as a
parent is to approve any school absence.
Parents must provide an explanation for
absences to the school within 7 days from the
first day of any period of absence. Where an
explanation has not been received within the
7-day time frame, the school will record the
absence as unjustified on the student’s record.
Please ensure that you go to the parent portal
site and register the reason any time your child
is absent. Please approve all absences, so
that your child will not be at a disadvantage.
Many thanks for your cooperation.

Sincerely,

Natalie Brown, Vice Principal

Dear School Administration,

My name is Richard Jackson, and | am student
number 23 in class 3 of the 11th grade. This is
to inform you that my family will be moving
from 31 White Avenue to 66 East Street on
September 1. | am writing this letter to request
the use of the school bus service. | currently
commute by public transportation, but it is
going to be very difficult to use it from my new
address. | will fill out all the necessary forms
and pay the required fee by tomorrow. Please
send me the school bus service pick-up time
and the nearest pick-up point according to my
new address. Thank you for your time and
consideration. | look forward to hearing from
you soon.

Sincerely,

Richard Jackson
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To whom it may concern,

| would like to draw your attention to a problem
that frequently occurs with the No. 35 buses.
There is a bus stop about halfway along Fenny
Road, at which the No. 35 buses are supposed
to stop. It would appear, however, that some of
your drivers are either unaware of this bus
stop or for some reason choose to ignore it,
driving past even though the buses are not full.
| would be grateful if you could remind your
drivers that this bus stop exists and that they
should be prepared to stop at it. | look forward
to seeing an improvement in this service soon.
Yours faithfully,

John Williams
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Dear Editor,

I have been a regular subscriber to your
magazine for three years. Every 5th of the
month, | look forward to receiving your
magazine and reading the articles, but | am
writing to express my deep concern about a
recent article on fine dust and climate change
that was published last month. The data
presented in the article were inaccurate. It is
the responsibility of media to ensure that all
the articles they publish are accurate. |
strongly request that you take immediate
action to correct the situation and prevent
similar incidents in the future.

Sincerely,

Concerned Reader
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To whom it may concern,

| am writing to inform you of an ongoing noise
issue that | am experiencing. My apartment
faces the basketball courts of the community
center. While | fully support the community
center’s services, | am constantly being
disrupted by individuals playing basketball late
at night. Many nights, | struggle to fall asleep
because | can hear people bouncing balls and
shouting on the basketball courts well after 11
p.m.. Could you restrict the time the basketball
court is open to before 9 p.m.? I’'m sure I'm not
the only person in the neighborhood that is
affected by this noise issue. | appreciate your
assistance.

Sincerely,

lan Baldwin
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